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How to Update you Videray PX*
Software via OTA (over-the-air)

OTA updates keep your PX device
running the latest features and

security patches. This article walks you

through the steps to check for and
apply software updates.

1. Connect to Wi-Fi
o Go to Settings - Network &
Internet - Wi-Fi

o Choose a local Wi-Fi network

o Enter password and confirm
connection

Tip: Use a stable, high-speed
connection for smooth updating.

AK OHOBUTU NpoOrpamHe
3abe3neueHHs Baworo Videray PX*
«Nno NOBITPO»
OHOBNEHHA NPOrpPamHOro
3abe3neyeHHA NpucTpoiB PX yepes
«no nosiTpto» 3abe3neyvye goctyn
A0 HAaNHOBIWKUX PYHKLIN,
YO,0CKOHa/ieHb Ta OHOB/IEHb
6e3neku. LLLob BMKOHATK
OHOBJ/IEHHSA, AOTPUMYMNTECD
HaBeAEHMX HUXKYE KPOKIB.
1. Nigknouitbea po Wi-Fi
o [epengitb y HanawTyBaHHA
- MepeiKa 1a IHTepHeT =
Wi-Fi

Ob6epiTb NnokanbHy Wi-Fi
MEpPEKY

BeeaiTb naponb i niaTBEpAbTE
NiAKNOYEHHA

Mopapa: BukopucrosymTe
cTabinbHe BUCOKOLWBUAKICHE
3’eaHaHHA ans besnepebinHoro
OHOB/IEHHS.

2. Launch the System Update App

I4

2. 3anycrTitb A0AaTOK «OHOBNEHHA
cucrtemm»
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o Swipe up from system home
screen

o Open the System Update app
from the home screen

3. Check for Updates
In the system update menu there are 3
items you can check to update:

o 0OS,
o FPGA
o MC

A Apply Update

Do you really want 10 apply this update?

o Select "Apply" then "OK" on
updates

o Update will then be in progress

o Mposeaitb Bropy no
ro/I0BHOMY €KpaHa cucTemmu

o BigkpwuitTe popaTok
«OHOBNEHHA CUCTEMU Y 3
ro/I0BHOTO eKpaHa

3. MNepeBipTe HAABHICTb OHOB/NEHb
Y MeHI0 OHOB/IEHHA CUCTEMMU
AOCTYMHi 3 NYHKTU ANA NepeBipKu Ta
OHOBJIEHHSA:

o OS (onepauiiHa cuctema)
o FPGA
o MC

o Bubepitb «3acTocyBaTuy,
notim «OK» anAa oHOBNEHD.

o Micnsa uboro oHOBNEHHS
PO3MOYHEeTbCA.
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Update in progress

o Update may require restart or o OHOBNIEHHA MOXe BUMaraTu
complete shutdown nepesaBaHTa)KeHHA abo
NMOBHOIO BUMKHEHHS
NpPUCTPOIO.
o The update may take 5-10 o OHoBNeHHA TpuBaTUMe 5-10
minutes depending on size XBWJ/IMH 3a/1€XKHO Bif MOro
po3mipy.
o The device may reboot o [ig yac npouecy npucTpii
automatically during the MO}Ke aBTOMATUYHO
process nepes3aBaHTaXKUTUCA.
. Do not power off or exit the app . He BUMMKaTE XKUBNEHHA Ta He
during the update. BUXOAbTE 3 MPOrpamm nig vac
OHOB/IEHHS.
4. Verify Update Completion 4. MNepesipKa 3aBepLUEHHA
OHOBJ/IEHHA
o After reboot, relaunch the o [icns nepesaBaHTaXeHHA
System Update App 3HOBY BigKpuiTe A0AaTOK

System Update.

o Verify "Your PX* is up to date.' o [llepeKoHanTecs, Wo 3'aBuaocs
nosigomneHHsaA: «Baw PX*
OHOB/1IEHO A0 OCTAaHHbLOI
BepCii».

. Tips . Mopaam
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o Always perform OTA
updates before field
deployment

o If battery is low, plug into
power before starting (USB C
power cord)

o Updates include bug fixes,
feature enhancements, and
new compatibility

? FAQs

Q: What if my device says, “No
update available”?

A: Your PX device is already up to
date. New versions are pushed as
needed by Videray.

Q: Can I roll back an update?

A: No. OTA updates are one-way.
Reach out to support if you
experience issues post-update.

Q: What if the update fails or
freezes?

A: Restart the device and try again. If
the issue persists, contact Videray
Support for assistance.
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O 3aBXAW BUKOHYMUTE HAABHICTb
OHOBJ/IEHHb Nepes
BMKOHAHHAM 3aBAaHHA

o AKuwo 3apsaa 6aTapei HU3bKUN,
NiAKAKOYITE NPUCTPIN A0
XUBMEHHSA nepes no4YaTKom
oHoB/ieHHA (Kabenb USB-C)

o OHOBIEHHA MICTATb
BUMNpPaBAEHHA MOMUOK,
NOKpalleHHA PyHKLUIOHany Ta
HOBY CYMICHICTb

? MowwunpeHi 3annTaHHA

MutaHHa: Lo pobutn, akwo
NPUCTpilA NnoKkasye «OHOBNEHHSA
HeAOCTYyMHE»?

Bignosigb: Baw npucTtpint PX* Bxe
OHOBJIEHO 4,0 OCTAaHHbOI Bepcii. HoBi
BepCii HAACMNAOTLCA KOMNAHIED
Videray 3a notpebwu.

MuTtaHHA: Y MOXKY A «BIAKOTUTU»
OHOB/IeHHSA? Bignosigb: Hi,
OHOBJ/IEHHA € HE3BOPOTHUMMU. AKLWLO
nicNA OHOB/IEHHA BUHUKAU
npobaemm, 3BepHITbCA 40 Hac no
A0MNoMOory.

MutaHHa: Lo pobutn, akwo
OHOBJIEHHS He BAanoca abo
3aBucno?

Bignosigb: MNepe3aBaHTaxKTe
NpUCTpil i cnpobyiiTe we pas. AKWo
npobnema He 3HUKAE, 3BEPHITbCA A0
Hac No AoONoMory.
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